
CSS sends email notice to provider 90 
days in advance CSS receives application CSS copies application and fwds. to 

Region PI Asst. Dir. & CDDO

Region QA partners with CDDO at the 
CDDO’s preferred level of involvement

Continuous monitoring by Region QA staff occurs throughout the year – KLO II 
reviews, site visits, file / document review, and observations assessing K.A.R 

30-63 compliance. 

CSS consults with Regional PI Asst. Dir in 
reviewing and deciding whether or not to 

increase the scope of monitoring /review e.g’s 
more staff involved, higher % of KLOs etc 
(Typically with very large providers and/or 
severe issues related to health and safety)

Potential Systemic 
Issues Identified?No Yes

1) If there are no issues QA submits 
compliance summary when due. 2) If 

isolated issues are identified QA reports 
findings to CSP, documents them, and 

monitors all issues for remediation.
(Yes)         

Issue/s 
resolved?

(No)

Issue resolved

QA verbally reports findings to CSP to 
provide opportunity for correction, 

QA monitors for correction

(Yes) 
Correction 

Made?      
(NO)

Issue resolved
QA staff communicates in writing with the CSP, 

detailing issues that continue to be out of 
compliance with licensing regulation and the 

identified time frame for resolution

QA monitors for correction within 
identified timeframes

(Yes) 
Correction 

Made?      
(NO)

QA staff prepares written Compliance Summary 
Detail for any issues that remain out of compliance 

with licensing regulation

Compliance Summary Detail draft sent to Central 
Office and PI Asst Dir. for feedback, approval and 

timeline support

QA staff incorporates feedback, approval and 
timeline from Central Office and

QA staff resubmits draft Compliance Summary 
Detail to Central Office for approval, if necessary

QA presents Compliance Summary and attached 
Detail to Community Service Provider

Community Service provider signs Compliance 
Summary and Detail as recognition of receipt of 
licensing recommendation and detailing timeline 
for compliance – Comp. Summ. mailed to CSS

QA monitors for compliance

QA receives  corrective action plan

Yes Compliance? NO

Licensing Issue 
resolved

Consider 63-13 (3) 
a,b,c actions –

Region and CSS 
consult

options
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