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INTERVIEWS

Person/Family Interview
Question Yes No

If there is a problem with the plans of care is the CDDO responsive in helping to mitigate it? If not, please explain.

Have you ever changed service providers? If so, did you receive information about all service options? Who did you receive
the information from? ( Additional Interviewer instructions: 1. Have the CDDO provider list available; and 2. Use clarifying
question as needed: "Have you ever changed service providers? If so, did your CDDO or case manager tell you about other
places like in your town?")

Have you requested polices/procedures governing access to HCBS and/or SGF Funding? If yes, did you receive?

Did you receive information on all service providers in your area when you found out that you had funding and could begin to
pick a provider?
Do you know who to contact if you want to change service providers? If so, who?

(Interviewer instruction: Review definition of eligibility determination process prior to asking the question)Do you
believe the eligibility determination process understandable and timely? If not, were you kept informed about the reason for
the delay? If not, please explain.

(Interviewer instruction: Review definition of service application process prior to asking the question)Did you
understand the service application process? If not, please explain.

(Interviewer instruction: Review definition of service referral process prior to asking the question)Do you believe the
service referral process was timely? If not, please explain.

Are you aware that you can appeal or request a review of a decision made by your CDDO? If not, please explain.

CSP Interview
If there is a problem with the plans of care is the CDDO responsive in helping to mitigate it? If not, please explain.

Does the CDDO have an effective process for completing the annual BASIS assessment? If no, please explain.
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INTERVIEWS

3c Have you requested CDDO financial audit and/or management letters in the past year? Did you recieve the information?

Does the CDDO maintain a process to solicit (ask for) your input on CDDO polices/procedures, major local systems change
3e and statewide initiatives for which they represent your area? If not, please explain.

5 How does the CDDO share information about your CSP with persons seeking services?

5 Does the CDDO's literature demonstrate impartiality regarding the CSPs in your area?

6 Have you requested polices/procedures governing access to HCBS and/or SGF Funding? If yes, did you receive?
7 Are you aware of communinication in which the CDDO benefitted one CSP over another? If yes, please explain.
8c Does the CDDO manage an effective process for persons to access your services? If not, please explain.

Does the CDDO maintain and share, if requested, a list of names of those persons interested in services who have consented
8c to release their names?

Does your CSPs grievance/dispute resolution process refer the person to the CDDO if issue is unresolved? If not, please
16a explain.

CDDO Staff Interview

3a Has the CDDO refused to affiliate with a provider? If so, was the appropriate regulatory criteria applied?

3a Has the CDDO cancelled/suspended an affiliate agreement? If so was the appropriate regulatory criteria was applied?
3c Has there been any request for CDDO finacnical audit - management letters in the past year? Did you provide the information?
3e initiatives for which they répresent your area? If 50, how? ’ i
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INTERVIEWS

Does the CDDO maintain seperation in CDDO/CSP functions? If so, how?

Do you explain the difference between the CDDO and CSP functions to families and consumers? If so, how?

Does the CDDO have a procedure for allowing access to HCBS & SGF funding?

Do all CSPs in your area serve anyone requesting services, regardless of severity of disability? If not, please explain

Do CDDO processes ensure TCMs are registered and meet training requirements? If so, what processes are used?

Does the CDDO QA process assure services are provided in a manner consitent with Article 64? (*Choice *Person-Centered
*Rights and Responsibilities *Paid/Delivered *Third party payment responsibility * Report ANE) If so, how?

Does the CDDO inform persons and providers of the dispute resoltution process? If so, how?
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